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The foundation of our brand i

6 — 3 — 1

6-motivators 3-part mission statement 1-brand belief
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Based on these motivators []
Which role do we want to play? innogy

Global @ . @ .
Carbon Footprint Digital Age Authenticity

o User
@ Decentralisation @ New Arena
Empowerment
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Mission statements |

innogy

creating a
sustainable
energy system

inspiring

people
radical innovation

playing to win

making their lives
easier.
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Our planet will be a better place,
when we create a sustainable world
in which innogy inspires

how people live and work.
brand belief
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2 innogy in Slovakia '®)

|

innogy

innogy

innogy South East Europe

Vychodoslovenska energetika Holding

VSE Call VSE inno
VSE VSD _ gy
Centrum Ekoenergia Slovensko
O o
T— =
Electricity
supply and Gas supply and
innovative Electricity Business Renewable innovative
products distribution service sources products Biomass Projects
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2 innogy in Slovakia O
INNOVATION TECHNOLOGY ENERGY U

innogy

“With the innogy brand, we will continue with
the already started trend of innovations and
modern customer solutions. Our customers can
look forward to new products and services of even
better quality.”
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3 CSR in theory

O

CSR is more than a charity or philanthropy i
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Three levels of CSR
Social
—Employees
—Community
Environmental
—Energy efficiency
—Environment
Economic
—Suppliers
—Customers
—Ethics



4 CSR in practice O

Economic level i

innogy

1. Regulated supplier-customer
relations

- Controlled selection of
suppliers and the use of e-
tender

- Construction of energy
sources, including alternative
power generation sources

- Energy advisory and non-
commodity products focused
on energy savings

2. Business ethics
- Corporate values
- Code of conduct

- A motto of the Ombudsman
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Social level i
1. Employee care innogy
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4 CSR in practice

Social level
2. Community support

/ y

O

|

innogy

TOOLS

Financial donation and
advertisement
Involvement of
employees
Volunteering
Fundraising activities,
matching programs
Public events

Sport - Education — Culture
Charity - Healthcare
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Usmev ako dar
- Fundraising activities

Anjeli strazni
-Financial support

Pomoc zenam v nudzi
- Volunteering
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Contact U

innogy

Andrea Danihelova

Head of the Communication Section
and the Company Spokesperson

komunikacia@vse.sk
www.vseholding.sk
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